
HAVEN
Funeral Services

Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

Breakspear Crematorium £851.00
Mon - Fri, 9:45am - 

3:30pm
£412.00

Mon - Thur, 9:15am 

and 9:30am
£434.00

Mon - Wed, 9:15am 

and 9:30am

Mortlake Crematorium £770.00
Mon - Fri, 10:00am - 

4:40pm
£420.00

Mon - Fri, 9:00am or 

9:30am
£420.00

Mon - Fri, 9:00am and 

9:30am

West London Crematorium £860.00
Mon - Fri, 10:00am - 

4:00pm
£345.00 by arrangement £398.00

Mon - Fri, 9:00am and 

9:30am (max 25 

mourners)

West Herts Crematorium (Resident 
- Beds, Herts, Bucks & Middx)

£900.00
Mon - Fri, 9:30am - 

4:30pm
£483.00

Mon - Tues, 9:00am 

and 9:15am
not offered not offered

West Herts Crematorium

(Non-Resident)
£939.00

Mon - Fri, 9:30am - 

4:30pm
£483.00

Mon - Tues, 9:00am 

and 9:15am
not offered not offered

Chilterns Crematorium £790.00
Mon - Fri, 10:00am - 

4:45pm
£320.00 Mon - Fri, 8:00am £670.00 Mon - Fri, 9:30am 

South West Middlesex 
Crematorium

£620.00
Mon - Fri, 9:00am - 

4:00pm
£360.00

Mon - Fri, 9:00am, 

9:20am and 9:40am
not offered not offered

`

Further Information

Revised: 01/02/2024

CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team for 

additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also be 

emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service







Mortlake Crematorium Board 
020 8876 8056        info@mortlakecrematorium.org   www.mortlakecrematorium.org 

 
Fees until 31st December 2024 (unless changed by the Board) 

 
The Standard Attended service is 40 minutes which includes the time to enter and leave the chapel.  The fee also 
includes music via the Obitus system, a holding picture via the Obitus system, collection of ashes by the Funeral 
Director, applicant or named representative, scattering of ashes in the Remembrance Gardens Monday-Friday. 
 
The Reduced Fee Attended service is 30 minutes which includes the time to enter and leave the chapel.  The fee 
also includes music via the Obitus system, a holding picture via the Obitus system, collection of ashes by the 
Funeral Director, applicant or named representative, scattering of ashes in the Remembrance Gardens Monday-
Friday. 
 

 

 
Standard Attended/Unattended Service Fee - from 10.00am to 4.40pm Monday – Friday 
(Aged 18 and over)  

 
£770 

 
Reduced Fee Attended/Unattended Service - Early morning service at 9.00am or 9.30am 
Monday – Friday (Aged 18 and over) 

 
£420 

Double Service Fee - from 10.00am to 4.40pm Monday – Friday (Aged 18 and over) 
 

£1160 

Saturday Service 9am to 11.20am (Subject to staff availability) 
 

£1160 

 
Saturday Service 12 noon to 4.00pm (Subject to staff availability) 

 
£1550 

 
Sunday Service 9am to 11.20am (Subject to staff availability) 

 
£1550 

 
Sunday Service 12 noon to 4.00pm (Subject to staff availability) 

 
£1760 

 
Babies & Children under 18 years (Monday – Friday 9.00am– 4.40pm) 

 
No charge 

Use of Chapel for upto an additional 40 minutes (Monday – Friday 9.00am– 4.40pm) £390 

Use of Chapel for upto an additional 40 minutes (Saturday & Sunday) £475 

Overseas Certificate or duplicate Cremation Certificate £10 

Additional ashes presentation box £20 

  

Scattering of ashes Monday-Friday (cremation took place at Mortlake Crematorium) No charge 

Scattering of ashes Monday-Friday (cremation took place at another Crematorium) £110 

Surcharge for scattering of ashes on a Saturday (Subject to staff availability) £110 

 
 

 
We can accommodate coffins (including handles) up to 39.5”/1m x 86.5”/2.20m long x 27”/75cm high.  
Please let the Crematorium Office know, before the day of cremation the total weight of the coffined 
person if over 20 stone/127KG  
 
Please check with the office before booking a service if a witness start of cremation is required to ensure 
it can be accommodated. 
 
Please check with the office before booking a cremation of a baby. 

http://www.mortlakecrematorium.org/
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West London Crematorium Fees List 
 
Prices valid for services booked on or after 1 September 2023 
The time stated for the service is the total time allowed including getting into the chapel and leaving the chapel.  If set-up time is 
needed for the service, this must be arranged within the booked time.  Longer and later services may be available on request. 

 
Adult (aged 18 years and over) chapel and cremation fees – Monday to Friday 

 

Services in East chapel from 10:00-16:00 
Single service (45 minutes)     £860.00 
Double service (1 hour 30 minutes)     £1,375.00 
 

Early services in East chapel at 09:00 and 09:30 – Up to 25 attendees 
Single service (30 minutes)     £398.00 
 

Direct cremation – West chapel 
No service and no attendees – to be booked at a time convenient to crematorium     £345.00 

 
Adult (aged 18 years and over) chapel and cremation fees – Saturday 

 

Services in East chapel or West chapel from 10:00 
Single service (45 minutes)      £1,290.00 
Double service (1 hour 30 minutes)     £1,935.00 

 
Adult (aged 18 years and over) chapel and cremation fees – Sunday 

 

Services in East chapel or West chapel from 10:00 
Single service (45 minutes)     £1,548.00 
Double service (1 hour 30 minutes)     £2,322.00 

 
Babies and children (under 18 years) chapel and cremation fees 

 

Services in East chapel 
Monday – Friday single service (45 minutes)     no charge 
Monday – Friday double service (1 hour 30 minutes)     £555.00 
Saturday single service (45 minutes)     £924.00 
Sunday single service (45 minutes)     £1,270.00 

 
Other cremation / service fees – Monday to Friday 

 

Bodyparts – no service     £145.00 
Memorial service (45 minutes)     £555.00 
Memorial service – double service  (1 hour 30 minutes)     £1,110.00 
Service over-run fee     £275.00 

 
Miscellaneous 

 

Overseas cremation certificate     £22.00 
Duplicate or additional cremation certificates     £22.00 
Polyurn / additional bio cartons (token-size carton or full-size carton)     £14.00 
Cancellation of booking (if paperwork signed by Medical Referee)     £38.00 
  

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
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Media Services at  
West London Crematorium Fees List 

 
 

Webcast services (prices shown include VAT) 

 

Live & on demand 

A professionally live streamed service so that people can watch and pay 
their respects virtually. 
Families can share the secure link with others to watch as it is happening 
with the option to view online for a further 28 days.  A downloadable file 
is also available. 

£66.00 

 
The following is now only available by special request – the funeral arranger will need to email Obitus separately. 
 

Live only 
A professionally live streamed service so that people can watch and pay 
their respects virtually. 

£42.00 

 
 

Tributes (prices shown include VAT) 

 
Please allow sufficient time for Obitus to produce the tributes.  Basic slideshows require at least 1 clear working day and 
music tributes require at least 2 clear working days. 

 

Single photo 
A picture of the deceased that can be shown on the screens in the 
chapel throughout the service, or at a selected time. 

No charge 

Extra single photo A surcharge for any additional holding images beyond the single photo. £15.00 

Basic slideshow 
Photo slideshow of up to 25 photos with simple transitions that can be 
set to loop. 
This option does not include music. 

£50.00 

Music tribute 
A beautifully crafted tribute of up to 25 photos, timed to a chosen piece 
of music with fade transitions. 

£90.00 

Extra tribute photos For each extra 25 photos on a visual tribute. £25.00 

Family supplied tribute 
Family supplied video / photo tribute used as received, with basic 
quality checks performed by the Obitus team. 

£25.00 

 
 

Keepsakes (prices shown include VAT) 

 

Keepsake – DVD or USB 
A one-of-a-kind moment to keep forever.  A DVD or USB keepsake copy 
of the service, tribute, or both, in a personalised grey linen case. 

£70.00 

Keepsake – Blu-Ray or Audio 
CD 

A Blue-Ray or Audio CD keepsake copy of the live stream / tribute or 
both, wrapped in a premium grey linen covered box that is personalised 
to the deceased. 

£70.00 

Additional keepsake 
Any additional copies of a DVD or USB, Blue Ray or Audio CD keepsake 
can be purchased at a reduced price, per copy. 

£30.00 

Tribute download A downloadable version of the music or themed tribute to keep forever. £25.00 

 

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
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Kensal Green Cemetery Fees List 
 
Prices valid for burials booked on or after 25 July 2022 up to and including 31 March 2023. 
Different grave and burial fees apply to burials in the Christian Orthodox Cemetery – Kensal Green.  Please contact Anton Theodorou on 
07515 896 934 for further details. 

 
Grave fees 

 
Kensal Green Cemetery has limited grave space left.  For this reason, graves will only be sold at the point that a burial is 
due to take place.  Note that the prices below are for the grave only and do not include the burial fees. Please be aware 
that caskets are not usually permitted in these graves.  50 year lease. 
 
New adult grave (size 6'6" x 2’6")     from £19,000.00 
New adult grave (size 6'6" x 2’6" – front row)     from £26,000.00 
 
New child grave (size 4'0" x 2'0")     from £8,000.00 
 
Ashes plot (size 2'0" x 2'0")     from £4,000.00 
Ashes plot (size 2'0" x 2'0" - prime location)     from £5,500.00 
 
Lease extension in blocks of 5 years (up to original lease term)     £500.00 
 
Burial fees – Monday to Friday 

 
The burial fee (sometimes referred to as 'interment fee') is the price for digging the grave.  Whether an existing grave or a 
new grave is being dug, the burial fee is the same, and applies for each burial. 
Although the digging fee for a depth of 3 or 4 has been included, the General Cemetery Company cannot guarantee that 
these depths are achievable. 
 
For coffin not exceeding either 6'6" long and / or 26" wide 
Depth for 1     £2,000.00 
Depth for 2     £2,160.00 
Depth for 3     £2,700.00 
Depth for 4     £3,240.00 
 
For coffin exceeding either 6'6" long and / or 26" wide 
Depth for 1     £2,198.00 
Depth for 2     £2,376.00 
Depth for 3     £2,970.00 
Depth for 4     £3,564.00 
 
For child coffin not exceeding either 4' long and / or 24" wide 
Depth for 1     £430.00 
 
For burial of ashes in a grave / ashes plot 
Buried loose or in a wooden container or bio box     £540.00 
 
For above ground interment in a Mausoleum / Vault 
Hermetically sealed coffin     £400.00 
 
For below ground interment in a Vault 
Hermetically sealed coffin     £1,000.00 
  

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
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Memorial service fees 

 
Services in East chapel or West chapel from 10:00 
Use of either East or West chapel (45 minutes)     £480.00 
Use of either East or West chapel (1 hour 30 minutes)     £960.00 
 
Removal and replacement of memorials 

 
Memorials must be removed from the grave to facilitate subsequent burials.  If the General Cemetery Company is unable 
to move the memorial, additional fees will apply. 
 
Full memorials 
The General Cemetery Company staff will remove the memorial in advance of the burial, and this will be replaced on the 
grave approximately one year after the burial has taken place. 
The memorial will be moved to an area as close to the grave as possible and it will usually be placed at an angle.  
Alternatively, you may choose to employ a memorial mason to remove a memorial and take it off site. 
 
Headstone only memorials 
The General Cemetery Company has an appointed memorial mason who will attend site and remove the headstone and 
foundation.  This headstone will be taken off site and stored in their premises for one year.  The memorial mason will 
reinstate the headstone, using ground anchor to meet BRAMM regulations. 
 
Headstone only     £385.00 
Ashes plot (size 2'0" x 2'0")    from £80.00 
Memorial up to 6'6" x 2'6"     £380.00 
Memorial up to 7'0 x 3'0"     £448.00 
Memorial up to 8'0" x 3'0"     POA 
Memorial up to 9'0" x 4'0"     POA 
 
Temporary wooden grave surrounds 

 
Ashes plot (size 2'0" x 2'0")     £50.00 
Child grave (size 4'0" x 2'0")     £60.00 
Adult grave (size 6'6" x 2'6")     £100.00 
Adult grave (size 7'0" x 3'0")     £130.00 
 
Transfer of ownership 

 
By living owner 
Assignment of Exclusive Right of Burial     £95.00 
 
When registered owner is deceased 
Grant of Probate / Letters of Administration     £105.00 
Additional charge for Assent of Executor / Administrator form (per form)   £10.00 
 
Statutory Declaration (based on Will)     £150.00 
Statutory Declaration (based on no Will)     £170.00 
Additional charge for Form of Renunciation (per form)     £10.00 
 
Assignment of Exclusive Right of Burial, completed as part of transfer process     £30.00 
 
Maximum fee charged for one transfer is £220.00 
 
Miscellaneous 

 
Test digs (not including removal of memorial)     from £400.00 
Exhumations     POA 
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Kensal Green Cemetery Fees List 
 
Prices valid for permits received on or after 25 July 2022 up to and including 31 March 2023. 
 
Memorial permit application 

 
Permit fees are paid by the memorial mason, so the price you pay to your mason to erect, repair, clean or add an inscription is the total 
price. 

 
If you choose to have the memorial cleaned and / or levelled at the same time as other works, there is no additional permit fee 
required, but all works must be detailed on the Memorial Application form. 

 
The price list below is the price that the memorial mason pays to the cemetery. 
 

Ashes plot - 2'0" x 2'0" (not exceeding 2'0" in height)     £295.00 
 

Headstone only (not exceeding 3'0" in height)     £270.00 
 

Full memorial - 6'6" x 2'6" (not exceeding 3'0" in height)*     £460.00 
* Additional fee for memorials exceeding 6'6" x 2'6" up to and including 8'0" x 4'0"     £200.00 
* Additional fee for memorials exceeding 8'0" x 4'0"     POA 
 

Additional inscription / flower vase / tablet / photoplaque     £160.00 
 

Repair and / or level and / or clean memorial     £80.00 
 

Replacement of headstone (previously removed for burial) 
  without any additional work carried out     £50.00 
 

Child’s grave - headstone only (not exceeding 2'0" in height)     £170.00 
 

Child’s grave – full memorial - 4'0" x 2'0" (not exceeding 2'0” in height)     £285.00 

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
 

 



  

West Herts Crematorium 
 

For the cremation of the remains of;      From:   1st Apr 2023 -  31 Mar 2024                                        

 
 
No fee is charged for Body Parts, NVF’s, stillborn babies  
or any child or person not exceeding 17 years old. 
at the time of death (with or without music) 
 
Direct Cremation (Mon and Tues 9.00am & 9.15am)    £483.00 
 
A person whose age at the time of death                                                                 £900.00 
is 18 years and over. 
 
A person whose age at the time of death 
is 18 years and over and did not live in the areas of                                                £939.00 
Bedfordshire, Hertfordshire, Buckinghamshire and 
Middlesex       
   
Cremation on a Saturday morning up                                                                      £1045.00 
to and including 11.00 a.m.        
   
Cremation on a Saturday, from 11.20 a.m.                                                              £1106.00 
and up to and including 3.00 p.m.       
   
Cremation on a Sunday or Bank Holiday 
(excluding Christmas Day) from 10.00 a.m.     £1163.00 
up to and including 12.00 noon        
   
To receive cremated remains from another                           
Crematorium for either burial (where permissible)    
or scattering in the Gardens of Remembrance     £ 66.00  
 
For the use of Chapel including the provision of 
music where required for a Memorial Service     £242.00 
 
For the use of Chapel including the provision of 
music where required for a Memorial Service on 
a Saturday, Sunday or Bank Holiday      £316.00 
  
For the use of Chapel including the provision of 
music where required for an additional length 
of service time  Monday - Friday      £242.00 
 
For the use of Chapel including the provision of 
music where required for an additional length of 
service time on a Saturday, Sunday or Bank Holiday    £285.00 
 
For the forwarding of cremated remains      POA 
contained in an urn/cardboard container or casket to      
an address in the United Kingdom;    
 
 
 
See below for media costs. 
 
 
 
 
 
 
 
 
 
 
 



  

 
Media costs 
 
Webcasting of a service        £80.00 
 
Service recording (Downloadable link)      £60.00   
 
Single Hold Photo         £20.00 
(A single image that remains on screen throughout the entire service) 
 
Family Video (with original audio)      £20.00 
(A family video or pre-made slideshow using original audio) 
 
Slideshow          £50.00 
(A selection of up to 25 photos on a continuous loop throughout the entire service) 
 
For each set of 25 additional photos      £30.00 
 
Slideshow With Music         £80.00 
(A selection of up to 25 photos and/or video set to a piece of music) 
 
For each set of 25 additional photos      £30.00 
 
 











Our current cremation charges as of 1st January 2022 are: 

Service Fee 

Cremation Fee – Weekday £556 

Cremation Fee – Saturday £899 

Extended use of chapel – 30 minutes (Mon – Fri) £229 

Extended use of chapel – 30 minutes (Saturday) £289 

Memorial Service – 30 minutes (Mon – Fri) £229 

Memorial Service – 30 minutes (Saturday) £459 

Strewing fees – After 6 months of the service or 

ashes from another crematorium 

£50 

N.B. 30-minute service times allows 20 minutes in the chapel and 5 
minutes for entry and 5 minutes for exit.






	Blank Page
	Blank Page
	Blank Page



