
HAVEN
Funeral Services

Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

Breakspear Crematorium £894.00
Mon - Fri, 9:45am - 

3:30pm
£432.00

Mon - Thur, 9:15am 

and 9:30am
£456.00

Mon - Wed, 9:15am 

and 9:30am

Mortlake Crematorium £770.00
Mon - Fri, 10:00am - 

4:40pm
£420.00

Mon - Fri, 9:00am or 

9:30am
£420.00

Mon - Fri, 9:00am and 

9:30am

West London Crematorium £860.00
Mon - Fri, 10:00am - 

4:00pm
£345.00 by arrangement £398.00

Mon - Fri, 9:00am and 

9:30am (max 25 

mourners)

West Herts Crematorium (Resident 
- Beds, Herts, Bucks & Middx)

£980.00
Mon - Fri, 9:30am - 

4:30pm
£483.00

Mon - Tues, 8:30am 

and 8:45am
not offered not offered

West Herts Crematorium

(Non-Resident)
£1,019.00

Mon - Fri, 9:30am - 

4:30pm
£483.00

Mon - Tues, 8:30am 

and 8:45am
not offered not offered

Chilterns Crematorium £890.00
Mon - Fri, 10:00am - 

4:45pm
£320.00 Mon - Fri, 8:00am £770.00 Mon - Fri, 9:30am 

South West Middlesex 
Crematorium

£620.00
Mon - Fri, 9:00am - 

4:00pm
£360.00

Mon - Fri, 9:00am, 

9:20am and 9:40am
not offered not offered

`
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CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team for 

additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also be 

emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service



 

 

Breakspear Crematorium  

PLACE   

T.01895 556560 F.01895 624209  

bcrematorium@hillingdon.gov.uk  www.hillingdon.gov.uk 

London Borough of Hillingdon, Breakspear Crematorium, 

Breakspear Road, Ruislip, Middlesex, HA4 7SJ. 

 
FEES & CHARGES 1st April 2024 – 31st March 2025 

CREMATION FEES 
30 minutes time slot (20 minutes service + 5 mins for entry/exit) 
Cremation service includes cremation fee, chapel hire, use of Obitus digital music, 
unwitnessed/witness dispersal (within 1 year), Medical Referee fee & complimentary cardboard urn 
Baby under 24 weeks gestation  - 17 Years Old        No Fee  
Adult (organist not  included)        £ 894.00 
Early Morning Service - Monday/Tuesday/ Wednesday @ 9:15 & 9:30 (single time only) £ 456.00 
Unattended Service - Monday - Thursday @ 9:15 & 9:30      £ 432.00 
 
MISCELLANEOUS FEES  
Additional Service Time / Memorial (Organist not included - 20 minutes service)   £ 329.00 
Chapel Service prior to Burial (40 min Organist not included)  £ 447.00 
Surcharge Over-run/late fee  10 Mins        £   89.00   
Surcharge Over-run/late fee 20 Mins       £ 180.00 
Surcharge Over-run/late fee 30 Mins       £ 269.00 
Surcharge – flat base for coffin         £   58.00 
Surcharge - late cremation paperwork        £   62.00 
Scattering of Remains – if less than 1 year since service     £ Nil  
Scattering of Remains – if more than 1 year since service     £   71.00 
Scattering of Remains from another Crematorium       £   71.00 
Overseas Certificate          £   30.00 
Cancellation if less than 48 hours notice        £ 180.00 
Retention of Cremated Remains – after 3 months       £   19.00  
 
INFORMATION  
Maximum coffin dimensions (inclusive of fittings) EAST 7ft 6in (L) X 39in (W) X 24in (H)  
WEST Chapel 7ft 6in (L) X 37in (W) X 24in (H) 
Please note weight is also an issue with larger coffins maximum weight 39 stone (250kg) 
Please advise us if it is a large or heavy coffin (150kg/23 Stone) as the cremation will have 
to take place the following morning due to additional monitoring 
 
Removal of funeral tributes, carried out before Crematorium is opened to the public 
Service Held Monday   removed         7.00AM   Thursday  
  Tuesday   removed 7.00AM    Friday  
             Wed / Thu/ Friday       removed         7.00AM    Monday  
 
PLEASE NOTE BREAKSPEAR CREMATORIUM CANNOT BE HELD RESPONSIBLE FOR ANY 
FLORAL TRIBUTES PLACED WITHIN THE GROUNDS 



Mortlake Crematorium Board 
020 8876 8056        info@mortlakecrematorium.org   www.mortlakecrematorium.org 

 
Fees until 31st December 2024 (unless changed by the Board) 

 
The Standard Attended service is 40 minutes which includes the time to enter and leave the chapel.  The fee also 
includes music via the Obitus system, a holding picture via the Obitus system, collection of ashes by the Funeral 
Director, applicant or named representative, scattering of ashes in the Remembrance Gardens Monday-Friday. 
 
The Reduced Fee Attended service is 30 minutes which includes the time to enter and leave the chapel.  The fee 
also includes music via the Obitus system, a holding picture via the Obitus system, collection of ashes by the 
Funeral Director, applicant or named representative, scattering of ashes in the Remembrance Gardens Monday-
Friday. 
 

 

 
Standard Attended/Unattended Service Fee - from 10.00am to 4.40pm Monday – Friday 
(Aged 18 and over)  

 
£770 

 
Reduced Fee Attended/Unattended Service - Early morning service at 9.00am or 9.30am 
Monday – Friday (Aged 18 and over) 

 
£420 

Double Service Fee - from 10.00am to 4.40pm Monday – Friday (Aged 18 and over) 
 

£1160 

Saturday Service 9am to 11.20am (Subject to staff availability) 
 

£1160 

 
Saturday Service 12 noon to 4.00pm (Subject to staff availability) 

 
£1550 

 
Sunday Service 9am to 11.20am (Subject to staff availability) 

 
£1550 

 
Sunday Service 12 noon to 4.00pm (Subject to staff availability) 

 
£1760 

 
Babies & Children under 18 years (Monday – Friday 9.00am– 4.40pm) 

 
No charge 

Use of Chapel for upto an additional 40 minutes (Monday – Friday 9.00am– 4.40pm) £390 

Use of Chapel for upto an additional 40 minutes (Saturday & Sunday) £475 

Overseas Certificate or duplicate Cremation Certificate £10 

Additional ashes presentation box £20 

  

Scattering of ashes Monday-Friday (cremation took place at Mortlake Crematorium) No charge 

Scattering of ashes Monday-Friday (cremation took place at another Crematorium) £110 

Surcharge for scattering of ashes on a Saturday (Subject to staff availability) £110 

 
 

 
We can accommodate coffins (including handles) up to 39.5”/1m x 86.5”/2.20m long x 27”/75cm high.  
Please let the Crematorium Office know, before the day of cremation the total weight of the coffined 
person if over 20 stone/127KG  
 
Please check with the office before booking a service if a witness start of cremation is required to ensure 
it can be accommodated. 
 
Please check with the office before booking a cremation of a baby. 

http://www.mortlakecrematorium.org/
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  Mortlake Crematorium   

 
Tributes 

 

Product 

Name 

Product 

Description 

Price 

Inc VAT 

Single Photo A picture of the deceased that can be shown on your venue’s 

screens throughout the service, or at a selected time. 
Free 

Basic Slideshow Photo slideshow of up to 25 photos with simple transitions that can 

be set to loop. This option does not include music. 
£50 

Music Tribute A beautifully crafted Tribute of up to 25 photos, timed to a chosen 

piece of music with fade transitions. 
£70 

Themed Tribute Choose from a range of curated themes and have up to 25 photos 

professionally edited and timed to a chosen piece of music. 
£95 

 

Extras - In addition to the Tribute ordered above: 

Extra Single Photo A surcharge for any additional holding images beyond the 

Single Photo. 
£10 

Tribute Download 

Link 

A downloadable version of the Music or Themed Tribute, to 

keep forever. 
£10 

Extra Tribute Photos For each extra 25 photos on a visual tribute. £25 

Extra Work Charge A fee that is applied to any of the standard products for additional 

work outside the norm, e.g. adding a video to a Tribute. 
£25 

Family Supplied 

Tribute 

Family Supplied video/photo Tribute used as received with basic 

quality checks performed by the Obitus team. 
£30 

 
 
Streaming 

 

Product 

Name 

Product 

Description 

Price 

Inc VAT 

Live & On Demand A professionally live streamed service so that people can still 

watch and pay their respects virtually. 

With Live & On Demand, families can share the secure link with 

others to watch as it’s happening or view online for a further 28 days. 

A downloadable file is also included at no extra cost. 

£60 



Media Services Pricing and Product Information Apr ‘24/ Mar ‘25 
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   Mortlake Crematorium 
 

 

Keepsakes 
 

Product 

Name 

Product 

Description 

Price 

Inc VAT 

DVD or USB A one-of-a-kind memento to keep forever. A DVD or USB Keepsake 

copy of the service, Tribute or both, in a personalised grey linen 

case. Keepsake copy of the service, Tribute or both. 

£55 

Video Book For those who want to revisit their service wherever or whenever. 

A portable video of the service, Tribute or both, set in its own A5 

electronic screen with 5 functional buttons, encased in a linen- 

wrapped ‘book’. 

£95 

Memory Box You can choose up to 25 photos to be professionally printed and 

delivered in a bespoke, personalised linen-wrapped box alongside 

your service, Tribute, or both, on DVD and USB Memory Stick. 

£130 

 

Extras 

Second Copies Any additional copies of the keepsake range can be bought at a 

reduced price. 

 
DVD or USB 

Video Books 

Memory Box 

 

 

 

£30 

£50 

£70 

Blu-Ray or Audio CDs are available upon request. 
 
 

 

Services for young people 
 

Product 

Name 

Product 

Description 

Price 

Live & On Demand, 

Single Photo and 

Basic Slideshow 

For young people under the age of 18, we offer free Live & On 

Demand Streaming, a Single Photo and a Basic Slideshow of up 

to 25 photos. 

 
Alternatively, the value of these products can be credited against 

a more premium option if preferred. 

Free of 

charge 

Obitus are committed to delivering the highest quality service. If anyone is not completely satisfied with any 

of the products or services they provide, please get in touch with them. 
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West London Crematorium Fees List 
 
Prices valid for services booked on or after 1 September 2023 
The time stated for the service is the total time allowed including getting into the chapel and leaving the chapel.  If set-up time is 
needed for the service, this must be arranged within the booked time.  Longer and later services may be available on request. 

 
Adult (aged 18 years and over) chapel and cremation fees – Monday to Friday 

 

Services in East chapel from 10:00-16:00 
Single service (45 minutes)     £860.00 
Double service (1 hour 30 minutes)     £1,375.00 
 

Early services in East chapel at 09:00 and 09:30 – Up to 25 attendees 
Single service (30 minutes)     £398.00 
 

Direct cremation – West chapel 
No service and no attendees – to be booked at a time convenient to crematorium     £345.00 

 
Adult (aged 18 years and over) chapel and cremation fees – Saturday 

 

Services in East chapel or West chapel from 10:00 
Single service (45 minutes)      £1,290.00 
Double service (1 hour 30 minutes)     £1,935.00 

 
Adult (aged 18 years and over) chapel and cremation fees – Sunday 

 

Services in East chapel or West chapel from 10:00 
Single service (45 minutes)     £1,548.00 
Double service (1 hour 30 minutes)     £2,322.00 

 
Babies and children (under 18 years) chapel and cremation fees 

 

Services in East chapel 
Monday – Friday single service (45 minutes)     no charge 
Monday – Friday double service (1 hour 30 minutes)     £555.00 
Saturday single service (45 minutes)     £924.00 
Sunday single service (45 minutes)     £1,270.00 

 
Other cremation / service fees – Monday to Friday 

 

Bodyparts – no service     £145.00 
Memorial service (45 minutes)     £555.00 
Memorial service – double service  (1 hour 30 minutes)     £1,110.00 
Service over-run fee     £275.00 

 
Miscellaneous 

 

Overseas cremation certificate     £22.00 
Duplicate or additional cremation certificates     £22.00 
Polyurn / additional bio cartons (token-size carton or full-size carton)     £14.00 
Cancellation of booking (if paperwork signed by Medical Referee)     £38.00 
  

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
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Media Services at  
West London Crematorium Fees List 

 
 

Webcast services (prices shown include VAT) 

 

Live & on demand 

A professionally live streamed service so that people can watch and pay 
their respects virtually. 
Families can share the secure link with others to watch as it is happening 
with the option to view online for a further 28 days.  A downloadable file 
is also available. 

£66.00 

 
The following is now only available by special request – the funeral arranger will need to email Obitus separately. 
 

Live only 
A professionally live streamed service so that people can watch and pay 
their respects virtually. 

£42.00 

 
 

Tributes (prices shown include VAT) 

 
Please allow sufficient time for Obitus to produce the tributes.  Basic slideshows require at least 1 clear working day and 
music tributes require at least 2 clear working days. 

 

Single photo 
A picture of the deceased that can be shown on the screens in the 
chapel throughout the service, or at a selected time. 

No charge 

Extra single photo A surcharge for any additional holding images beyond the single photo. £15.00 

Basic slideshow 
Photo slideshow of up to 25 photos with simple transitions that can be 
set to loop. 
This option does not include music. 

£50.00 

Music tribute 
A beautifully crafted tribute of up to 25 photos, timed to a chosen piece 
of music with fade transitions. 

£90.00 

Extra tribute photos For each extra 25 photos on a visual tribute. £25.00 

Family supplied tribute 
Family supplied video / photo tribute used as received, with basic 
quality checks performed by the Obitus team. 

£25.00 

 
 

Keepsakes (prices shown include VAT) 

 

Keepsake – DVD or USB 
A one-of-a-kind moment to keep forever.  A DVD or USB keepsake copy 
of the service, tribute, or both, in a personalised grey linen case. 

£70.00 

Keepsake – Blu-Ray or Audio 
CD 

A Blue-Ray or Audio CD keepsake copy of the live stream / tribute or 
both, wrapped in a premium grey linen covered box that is personalised 
to the deceased. 

£70.00 

Additional keepsake 
Any additional copies of a DVD or USB, Blue Ray or Audio CD keepsake 
can be purchased at a reduced price, per copy. 

£30.00 

Tribute download A downloadable version of the music or themed tribute to keep forever. £25.00 

 

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
 

 





The above cremation fees include: 

• Administration, medical and environment permit fees - in line with statutory requirements covered by the 
crematoria.

• The use of our chapel and attendance of our chapel staff on the day of the service.
• The use of our media system via our media provider includes free music throughout the service time slot and 

the display of a ‘Halo’ single photo of your choice. Additional media options can be requested at a charge.
• The scattering of ashes within our Garden of Remembrance witnessed or unwitnessed, the preparation of the 

ashes for their removal including; a biodegradable box, along with a cremation certificate or the temporary 
storage of ashes for three months.

Additional Chapel Fees

*Unattended Direct Cremation is a service with no mourners present, the Coffin will enter through our Chapel 
and spend a respectful moment there before cremation.
**Cremation of body parts is an unattended cremation.
Double cremation services (two coffins during one service time) are charged as one service plus a direct 
cremation charge.

Cremation fees effective from 1 April 2024 - 31 March 2025

Adult cremation fee  
(45 minute chapel use, providing a 30 minute service, Monday – Friday) £890

Saturday adult cremation fee 
(60 minute chapel use, providing a 45 minute service) £1100

Children and baby cremation and service fee 
(those under 18 years old or early gestational pregnancy) No charge

Adult early chapel time 
(9:30 Hampden Chapel, 45 minute chapel use, providing a 30 minute service, Monday- Friday) £770

Direct cremation* £320

Direct cremation of adult body parts* £65

Chapel use only (45 minute with 30 minute Memorial Service, no cremation, Monday - Friday) £570

Additional time in chapel (To extend standard service time by a further 30 minutes, Monday - Friday) £570

Additional time in chapel Saturday fee (to extend standard service time by a further 45 minutes) £780



Use of coffin waiting (coffin delivered on the night before or the morning of the service and placed in 
chapel before service) £37.50

Use of wheeled bier £11

Storage of ashes (per month after first three months after cremation) £20

Scattering of ashes in the Garden of Remembrance (when cremation has taken place elsewhere) £60

Exceeding chapel time fee (for services that overrun their allotted service times) £570

Additional box* (for split ashes, per additional box) £11

Token keepsake of ashes* (placed in a 9cm scatter tube – cost per tube) £6.50

Other fees

Visual media*

Visual tribute

Basic slideshow Photo slide show of up to 25 photos with simple transitions 
that can be set to loop. This option does not include music. £69

Music tribute
A beautifully simple photo tribute of up to 25 photos, 
timed to their chosen piece of music with fade transitions. 
Formerly known as the Pro Tribute.

£95

Themed tribute
Choose from a range of curated themes and have up to 25 
photos professionally edited and timed to a chosen piece of 
music.

£120

Family-supplied Family-supplied video/photo tribute used as received with 
basic quality checks performed by the Obitus team. £35

Extras

Extra single photo A surcharge for any additional holding images beyond the 
Halo photo. £18

Extra work charge A fee that is applied to any of the standard products for 
additional work outside the norm. £35

Extra photo charge For each extra 25 photos on a visual tribute. £35

Streaming*

Live and on-demand webcast  

A professionally live-streamed service so that people can 
still watch and pay their respects virtually. With live and on 
demand, families can share the secure link with others to 
watch as it’s happening or view online for a further 28 days. 
(2 working day delay between service and re-viewing)  
A downloadable file is also included at no extra cost.

£65

Service for young people (under 18)

Live and on-demand webcast and 
basic slideshow

For young people under the age of 18, we offer a free live 
and on-demand webcast, a single ‘Halo’ Photo and a 
basic slideshow of up to 25 photos. 

No charge

Visual tributes should be requested and finalised 48 hours before the service to ensure they can be processed in time for 
the service. Please note that we are only able to accept tributes via our media supplier.
Visual tributes can be requested after the normal 48 hour cut-off point but cannot be guaranteed.
Further media products are available upon request, please contact the crematorium for the full media price list.

*Where VAT is inclusive, VAT is charged at 20%
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