
HAVEN
Funeral Services

Crematorium Name Fee
Days/Times

this fee applies
Fee

Days/Times

this fee applies
Fee

Days/Times

this fee applies

Breakspear Crematorium £994.00
Mon - Fri, 9:45am - 

3:30pm
£475.00

Mon - Thur 9:15am 

and 9:30am
£507.00

Mon, Tues and Wed 

9:15am and 9:30am

Mortlake Crematorium £780.00
Mon - Fri, 10:00am - 

4:40pm
£420.00

Mon - Fri, 9:00am or 

9:30am
£420.00

Mon - Fri, 9:00am and 

9:30am

West London Crematorium £915.00
Mon - Fri, 10:00am - 

4:00pm
£350.00 by arrangement £445.00

Mon - Fri, 9:00am and 

9:30am (max 25 

mourners)

West Herts Crematorium

(Resident - Beds, Herts, Bucks & 

Middx)

£1,060.00
Mon - Fri, 9:30am - 

4:30pm
£483.00

Mon - Tues, 8:30am 

and 8:45am
not offered not offered

West Herts Crematorium

(Non-Resident)
£1,099.00

Mon - Fri, 9:30am - 

4:30pm
£483.00

Mon - Tues, 8:30am 

and 8:45am
not offered not offered

Chilterns Crematorium (Hampden 

Chapel)

Chilterns Crematorium (Milton 

Chapel)

£965.00

£1,150.00

Mon - Fri, from 

10:00am

Mon - Fri, from 

9:00am

£320.00

£320.00

Mon - Fri, 8:00am

Mon - Fri, 8:00am

£845.00

£735.00

Tues - Fri, 9:15am

Mon - Fri, 10:30am 

and 4:30pm

Bierton Crematorium £910.00
Mon - Fri, 10:00am - 

4:45pm
£320.00 Mon - Fri, 8:00am £615.00

Mon - Fri, 10:00am 

and 10:30am (30 

minute service)

South West Middlesex 

Crematorium
£715.00

Mon - Fri, 9:00am - 

4:00pm
£360.00

Mon - Fri, 9:00am, 

9:20am and 9:40am
not offered not offered

`

Chiltern Park Crematorium £945.00

Mon-Fri, 11:00am, 

1:00pm and 3:00pm 

(60 minute service)

not offered not offered £745.00
Mon - Fri, 9:30am (30 

minute service)

Further Information

Revised: 01/05/25 v2

CREMATORIA PRICE INFORMATION

The Crematoria options available in this area, along with the prices and times of services, are as follows:

For more detail concerning the products, services and prices charged by local crematoria, please refer to the “Supporting Information Folder” or speak to a member of our team 

for additional guidance. We can also provide you with printed copies of this information or any of the documents contained within the Supporting Information Folder. These can also 

be emailed to you if you prefer.

Reduced Fee Attended ServiceUnattended Service FeeStandard Fee Attended Service
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  Mortlake Crematorium   

 
Mortlake Crematorium has two 49” portrait screens in 
the chapel, which display the same tributes. 

 
Tribute Options  

Product 

Name 

Product 

Description 

Price 

Inc VAT 

Single Photo A picture of the deceased, or other image, that can be shown on 

our portrait screens throughout the service, or at a selected time. 
Free 

Basic Slideshow Photo slideshow of up to 25 photos with simple transitions played on 

a loop or at a specific time in the service. This option does not 

include music. If you would like music with the photos it is best to 

choose a music tribute. 

£50 

Music Tribute A beautifully crafted Tribute of up to 25 photos, timed to a chosen 

piece of music with fade transitions. 

To include additional videos, music tracks or additional editing 

outside our standard product, please see extra work charges. 

£75 

Themed Tribute Choose from a range of curated themes and have up to 25 photos 

professionally edited and timed to a chosen piece of music. 

To include additional videos, music tracks or additional editing 

outside our standard product, please see extra work charges. 

£95 

 

Extras - In addition to the Tribute ordered above: 

Extra Single Photo A surcharge for any additional holding images beyond the 

Single Photo (maximum of three single photos). If more is 

required please choose a basic slideshow. 

£10 

Extra Tribute 

Photos 

For each extra 25 photos on a visual tribute. £25 

Extra Work Charge To provide additional personalized edits to your Music Tribute, 
Themed Tribute, Family Supplied Video or Live & On Demand 
Stream. 

This includes, but is not limited to: 

• Embedding video(s) 

• Embedding additional music tracks (up to 3) 

• Specific timing for images or music 

• Embedding any tribute or music into a service recording 

If you do not see a service provided above, please speak to Obitus 

£25 

Late Fees  A late fee may be applied where amendments are requested after the 

content submission deadlines.  Please contact Obitus if you have any 

queries. 

£25 

Family Supplied 

Tribute 

Family Supplied video used as received, with basic quality checks 

performed by the Obitus team. 

To include additional videos, music tracks or additional editing 

outside our standard product, please see the extra work charges. 

£35 
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Streaming 
Product 

Name 

Product 

Description 

Price 

No VAT 

Live & On Demand A professionally live streamed service so that people can still 

watch and pay their respects virtually. 

Families can share the secure link with others to watch as the 

service happens or view a recording online for a further 28 days.  The 

service is usually available three working days after the service has 

taken place. 

£60 

 Keepsakes 
  A copy of the recorded service, Tribute or both.  Available to order before or after the service  
  (up to 3 months) 
 

Product 

Name 

Product 

Description 

Price 

Inc VAT 

Digital Download 

(Add on) 

A digital download link – when ordered alongside the service 

recording, Music Tribute or Themed Tribute. 
£10 

Digital Download 

(Stand-alone) 

A digital download link – of the recorded service - when ordered as a 

stand-alone product. 
£50 

DVD or USB A DVD or USB Keepsake in a personalised grey linen-wrapped case.  

Blu-ray or audio CDs available on request. 

£55 

Video Book A portable, rechargeable “book”,  set to play videos on its on electronic 

screen in a personalised grey linen-wrapped case.  
£95 

Memory Box You can choose up to 25 photos to be professionally printed and 

delivered in a bespoke, personalised grey linen-wrapped box 

including a DVD and USB Memory Stick. 

£130 

Extras 

Second Copies Any additional copies of the keepsake range can be bought at a 

reduced price. 

• DVD or USB 

• Video Books 

• Memory Box 

 

 

£35 

£75 

£100 

Services for young people 
Product 

Name 

Product 

Description 

Price 

Live & On Demand, 

Single Photo and 

Basic Slideshow 

or Music Tribute 

For young people under the age of 18, we offer free Live & On 

Demand Streaming, a Single Photo and a choice of a Basic 

Slideshow or Music Tribute up to 25 photos. 

 
Alternatively, the value of these products can be credited against 

a more premium option if preferred, excluding keepsakes. 

Free of 

charge 
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West London Crematorium fees list 
Applicable to adults (aged 18 years and over) 

 
 
Prices valid for bookings made on or after 1 May 2025 
The time stated for the service is the total time allowed including getting into the chapel and leaving the chapel.  If set-up time is 
required for the service, this must be arranged within the booked time.  Longer and later services may be available on request. 

 
 

Monday to Friday 

 

Services from 10:00 - 16:00 
Single service (45 minutes)     £915.00 
Double service (1 hour 30 minutes)     £1,480.00 
 

Early services at 09:00 and 09:30 – Up to 25 attendees 
Single service (30 minutes)     £445.00 
 

Direct cremation 
No service and no attendees – to be booked at a time convenient to crematorium     £350.00 

 
Saturday (subject to staff availability) 

 

Single service (45 minutes)     £1,372.00 
Double service (1 hour 30 minutes)     £2,058.00 

 
Sunday and Bank Holiday (subject to staff availability) 

 

Single service (45 minutes)     £1,647.00 
Double service (1 hour 30 minutes)     £2,470.00 

 
Other cremation / service fees – Monday to Friday 

 

Bodyparts – no service and no attendees     £160.00 
Memorial service (45 minutes)     £586.00 
Memorial service – double service (1 hour 30 minutes)     £1,172.00 
Service over-run fee     £290.00 

 
Miscellaneous 

 

Overseas cremation certificate     £22.50 
Duplicate or additional cremation certificates     £22.50 
Polyurn / additional bio cartons (token-size carton or full-size carton)     £16.00 
Cancellation of booking (if paperwork signed by Medical Referee)     £55.00 
Cancellation of booking (within 24 hours)     £105.00 
  

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
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Media Services at West London Crematorium fees list 
Applicable to adults (aged 18 years and over) 

 
Prices valid for bookings made on or after 1 May 2025 
 

Streaming 

 

Live & on demand 

A professionally live streamed service so that people can still watch and pay their respects 
virtually. 
Families can share the secure link with others to watch as the service happens or view a 
recording online for a further 28 days. 

£70.00 

 

Tributes (prices shown include VAT) 

 

Please allow sufficient time for Obitus to produce the tributes.  Basic slideshows require at least 1 clear working day and 
music tributes require at least 2 clear working days. 
 

Single photo 
A picture of the deceased that can be shown on the screens in the chapel throughout the 
service, or at a selected time. 

No charge 

Basic slideshow 

Photo slideshow of up to 25 photos with simple transitions played on a loop or at a specific 
time in the service.  This option does not include music. 
(Note – this will not appear in any keepsake.  Music tribute or themed Tribute must be selected 
if you wish for the photos to be included in the service footage). 

£58.00 

Music tribute 
A beautifully crafted tribute of up to 25 photos, timed to a chosen piece of music with fade 
transitions. 

£95.00 

Themed tribute 
Choose from a range of curated themes and have up to 25 photos professionally edited and 
timed to a chosen piece of music 

£105.00 

 

Tribute Extras – in addition to the tribute ordered above (prices shown include VAT) 

 

Extra single photo A surcharge for any additional holding images beyond the first single photo. £16.00 

Extra tribute photos For each extra 25 photos on a visual Tribute. £27.00 

Extra work charges 

To provide additional personalised edits to your Music tribute, Themed tribute, Family 
supplied video or Live & on demand stream.  This includes but is not limited to:  Embedding 
video(s)  /  Embedding additional music tracks (up to 3)  /  Specific timing for images or music  
/  Embedding any tribute or music into a service recording. 
If you do not see a service provided above, please speak to Obitus. 

£27.00 

Late fees May be applied where amendments are requested after the content submission deadlines £27.00 

Family supplied tribute A family supplied video as received, with basic quality checks performed by the Obitus team. £36.00 

 

Keepsakes (prices shown include VAT) 

 

Digital download 
(Add On) 

A digital download link when ordered alongside the service recording, Music Tribute or 
Themed Tribute, per download 

£12.00 
per download 

Digital download 
(Stand alone) 

A digital download link of the recorded service – when ordered as a stand alone product. £55.00 

DVD or USB A DVD or USB keepsake in a personalised grey linen-wrapped case. £75.00 

Video book 
A portable, rechargeable ‘book’, set to play videos on its own electronic screen in a 
personalised grey linen-wrapped case. 

£115.00 

Memory box 
Up to 25 photos professionally printed and delivered in a bespoke personalised grey linen-
wrapped box, and including a DVD and USB stick. 

£140.00 

Additional keepsake 
(second copies) 

Any additional copies of the keepsake range can be bought at a reduced price: 

• DVD or USB 

• Video Books 

• Memory Box 

 

£35.00 
£75.00 

£100.00 

  

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
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West London Crematorium fees list 
Applicable to young people (babies and under 18 year olds) 

 
 
Prices valid for bookings made on or after 1 May 2025 
 

 
Monday to Friday 

 

Stillborn and baby up to 1 years old (45 minutes)   *  No charge to family 
Child under 18 years old (45 minutes)   *  No charge to family 
 

Additional fee for double service (1 hour 30 minutes)     £586.00 
 
 

Saturday (subject to staff availability) 

 

Stillborn and baby up to 1 years old   *  No charge to family 
Child under 18 years old   *  No charge to family 
 

Additional fee for Saturday single service (45 minutes)     £879.00 
 
 

Sunday and Bank Holiday (subject to staff availability) 

 

Stillborn and baby up to 1 years old   *  No charge to family 
Child under 18 years old   *  No charge to family 
 

Additional fee for Sunday single service (45 minutes)     £1,055.00 
 
 

Media services (prices shown include VAT where applicable) 

 

Live & on demand 
Single photo 
Basic slideshow or Music tribute 

We offer a free ‘live and on demand’ stream, a single photo and a choice 
of a basic slideshow or Music tribute for up to 25 photos. 

No charge 

 

Note – the value of these produces can be credited against a more premium option if preferred, excluding Keepsakes. 
Please see ‘Media Services at West London Crematorium fees list’ for full details of the available options. 
 
 
 
 
 
 
 
 
* The fee of £80.00 for a baby up to 1 years old and the fee of £150.00 for a child under 18 years old 
 will be claimed from the Children’s Funeral Fund). 

GENERAL CEMETERY COMPANY 
Kensal Green Cemetery  West London Crematorium 

Harrow Road  London  W10 4RA 

020 8969 0152  enquiries@kensalgreencemetery.com 
 

 



 

 
 
 
 
 

For the cremation of the remains of;      From:   1st Apr 2025 -  31 Mar 2026                                        

 
 
No fee is charged for Body Parts, NVF’s, stillborn babies  
or any child or person not exceeding 17 years old. 
at the time of death (with or without music) 
 
Direct Cremation (Mon-Fri  8.30 am – 8.45 am)     £483.00 
 
A person whose age at the time of death                                                                 £1060.00 
is 18 years and over. 
 
A person whose age at the time of death 
is 18 years and over and did not live in the areas of                                                £1099.00 
Bedfordshire, Hertfordshire, Buckinghamshire and 
Middlesex       
   
Cremation on a Saturday morning up                                                                      £1205.00 
to and including 11.00 a.m.        
   
Cremation on a Saturday, from 11.20 a.m.                                                              £1266.00 
and up to and including 3.00 p.m.       
   
Cremation on a Sunday or Bank Holiday 
(excluding Christmas Day) from 10.00 a.m.     £1323.00 
up to and including 12.00 noon        
   
To receive cremated remains from another                           
Crematorium for either burial (where permissible)    
or scattering in the Gardens of Remembrance     £ 72.00  
 
For the use of Chapel including the provision of 
music where required for a Memorial Service     £525.00 
 
For the use of Chapel including the provision of 
music where required for a Memorial Service on 
a Saturday, Sunday or Bank Holiday      £525.00 
  
For the use of Chapel including the provision of 
music where required for an additional length 
of service time  Monday - Friday      £525.00 
 
For the use of Chapel including the provision of 
music where required for an additional length of 
service time on a Saturday, Sunday or Bank Holiday    £525.00 
 
For the forwarding of cremated remains      POA 
contained in an urn/cardboard container or casket to      
an address in the United Kingdom;    
 

 
 
 
 
 
 
 
 
 



 

 
 
 
 
Media Services 
 
Webcasting of a service         £85.00 
 
Service recording (Downloadable link)       £65.00 
 
Single Holding photo         £20.00 
 
Family video (With original audio)       £25.00 
 
Slideshow (Up to 25 photos on loop)       £55.00 
 
Slideshow with music (Up to 25 photos)       £85.00 
 
Additional set of 25 photos for slideshow or slideshow with music    £35.00  
 
Urgent Service – Orders for Tributes received after the 48 hour cut off period.  £87.00 
     
 
* A direct cremation is a service where there is no mourners, music or minster/celebrant in attendance. 
These services take place on a Monday- Friday at 8.30 am or 8.45 am. The coffin is taken into the 
Chapel and committed immediately.  The fee includes £50 Environmental Charge and £19 Medical 
Referee fee. 
 
** This fee includes £50 Environmental fee, £19 Medical Referee fee, use of the Chapel with an organist 
or the Wesley music system. It also includes a biodegradable container for the removal of cremated 
remains or the scattering of the cremated remains in the Gardens of Remembrance (with or without 
witness.) 
 
If you require any further information, please do not hesitate to speak to a member of the office staff. 
 
 
 



Fees effective from 1 April 2025 

Hampden Chapel

Standard 
cremation 
service

45 minute chapel use, providing a 30 minute service, Monday to Friday. 
Includes free single image to be displayed on screens in our chapel via  
Obitus Media.

£965

Early 
cremation 
service

45 minute chapel use, providing a 30 minute service, at 9:15 only, Monday to 
Friday. Includes free single image to be displayed on screens in our chapel via 
Obitus Media.

£845

Cremation 
service for 
two adults

45 minute chapel use, providing a 30 minute service, Monday to Friday. 
Funeral and cremation for two deceased adults. Includes free single image to 
be displayed in our chapel via Obitus Media.

£1,285

Milton Chapel

Standard 
cremation 
service

1 hour chapel use, providing a 45 minute service, Monday to Friday. Includes 
free single image to be displayed on screens in our chapel via Obitus Media. £1,150

Short 
cremation 
service

30 minute chapel use, providing a 20 minute service, available at selected 
times, Monday to Friday. Includes free single image to be displayed on 
screens in our chapel via Obitus Media.

£735

Saturday 
cremation 
service

1 hour chapel use, providing a 45 minute service. 
Includes free single image to be displayed in our chapel via Obitus Media. £1,250

Additional chapel fees

Additional 
time in chapel To extend standard service time by a further 45 minutes, Monday to Friday. £500

Memorial 
service – use 
of chapel only

45 minute chapel use, providing a 30 minute service, Monday to Friday. 
Does not include a cremation, suitable for a burial or memorial service 
subject to coffin size. Includes free single image to be displayed in our chapel 
via Obitus Media.

£645

Sunday or 
public holiday 
cremation 
service

90 minute chapel use, providing 75 minute service, available upon request, 
subject to availability, between 10am and 2pm. Includes free single image to 
be displayed in our chapel via Obitus Media.

£2,200

Cremation 
service for two 
adults

1 hour chapel use, providing a 45 minute service, Monday to Friday. Funeral 
and cremation for two deceased adults. Includes free single image to be 
displayed in our chapel via Obitus Media.

£1,470



Additional chapel fees

Additional 
time in 
chapel

To extend standard service time by a further 1 hour, Monday to Friday 
(Saturday charge £750). £625

Memorial 
service – use 
of chapel 
only

1 hour chapel use with 45 minute chapel service, Monday to Friday. Does not 
include a cremation, suitable for a burial or memorial service (Saturday  
charge £930). Includes free single image to be displayed in our chapel via 
Obitus Media.

£830

Under 18
Child 
and baby 
cremation

Use of the chapel for 60, 45 or 30 minutes for those under 18 years old or early 
gestational pregnancy loss. Includes free single image, a live and on-demand 
stream and a music tribute or basic slideshow with up to 25 images.

No 
charge

Other fees

Coffin waiting
The coffin is delivered on the night before or the morning of the 
service and placed on the catafalque in the chapel before the 
service.

£39

Use of wheeled bier Use of the crematoria wheeled bier to transport the coffin into the 
chapel. £11

Storage of ashes For storage of ashes at the crematorium per month. The first 3 
months following cremation are free of charge. £20

Scattering of ashes in the 
Garden of Remembrance When cremation has taken place elsewhere. £65

Exceeding chapel time fee For services that overrun their allotted service times. £625

Additional box For split ashes, per additional box. £14*

Token keepsake of ashes Placed in a 9cm scatter tube – cost per tube. £7*

Direct cremations

Direct cremation Does not include a funeral service. No mourners. £320

Attended direct 
cremation

Attendance for 8 people to accompany the coffin into the chapel for a 10 
minute reflection, including cremation. Selected times only. £415

Virtual memorial 
service

Virtual memorial service is a direct cremation which includes: footage of 
the crematorium grounds, a single photo, a recording of the committal 
(coffin entering the chapel), a poetry reading, and a music track. Sent as 
a digital download. No mourners. An optional music tribute with up to 25 
images, can be added to the service following the committal footage at 
the standard cost of a music tribute.

£440

Direct cremation of 
adult body parts Does not include a funeral service. No mourners £68

The above cremation fees include:
• Administration, medical and environmental permit fees, in line with statutory requirements covered by Buckinghamshire Council crematoria services.
• The use of our chapel and attendance of our chapel staff on the day of the service.
• The use of our media system via our media provider includes free music throughout the service time slot and the display of a  single photo of your 

choice. Single photo and music request must be sent to Obitus no later than 48 working hours before service. 
• The scattering of ashes within our Garden of Remembrance witnessed or unwitnessed, the preparation of the ashes for their removal including; a 

biodegradable box, along with a cremation certificate or the temporary storage of ashes for three months.

For webcast and visual tributes please see our media price list.

*Where VAT is inclusive, VAT is charged at 20%



Fees effective from 1 April 2025

Funeral options

Standard 
cremation 
service

1 hour chapel use, providing a 45 minute service, Monday to Friday. 
Includes free single image to be displayed on screens in our chapel via 
Obitus Media.

£910

Short  
cremation 
service

30 minute chapel use, providing a 20 minute service, available at selected 
times, Monday to Friday. Includes free single image to be displayed on 
screens in our chapel via Obitus Media.

£615

Saturday 
cremation 
service

1 hour chapel use, providing 45 minute service, available upon request 
between 10am and 2pm. Includes free single image to be displayed in our 
chapel via Obitus Media. Subject to availability.

£1,100

Cremation 
service for 
two adults

1 hour chapel use, providing a 45 minute service, Monday to Friday. Funeral 
and cremation for two deceased adults. Includes free single image to be 
displayed in our chapel via Obitus Media.

£1,230

Additional chapel fees

Additional 
time in chapel

To extend standard service time by a further 1 hour, Monday to Friday 
(Saturday charge £500). £400

Memorial 
service – use 
of chapel only

1 hour chapel use, with a 45 minute service, Monday to Friday. Does not 
include a cremation, suitable for a burial or memorial service (Saturday 
charge £780). Includes free single image to be displayed in our chapel via 
Obitus Media.

£590

Under 18

Child 
and baby 
cremation

Use of the chapel for 1 hour or 30 minutes for those under 18 years old 
or early gestational pregnancy loss. Includes free single image, a live 
and on-demand stream and a music tribute or basic slideshow with up 
to 25 images.

No 
charge



Other fees

Coffin waiting
The coffin is delivered on the night before or the morning 
of the service and placed on the catafalque in the chapel 
before the service.

£39

Use of wheeled bier Use of the crematoria wheeled bier to transport the coffin 
into the chapel. £11

Storage of ashes For storage of ashes at the crematorium per month. The first 
3 months following cremation are free of charge. £20

Scattering of ashes in the 
Garden of Remembrance When cremation has taken place elsewhere. £65

Exceeding chapel time fee For services that overrun their allotted service times. £625

Additional box For split ashes, per additional box. £14*

Token keepsake of ashes Placed in a 9cm scatter tube – cost per tube. £7*

Direct cremations

Direct 
cremation Does not include a funeral service. No mourners. £320

Attended 
direct 
cremation

Attendance for 8 people to accompany the coffin into the chapel for a 10 
minute reflection, including cremation. Selected times only. £410

Virtual 
memorial 
service

Virtual memorial service is a direct cremation which includes: footage of 
the crematorium grounds, a single photo, a recording of the committal 
(coffin entering the chapel), a poetry reading, and a music track. Sent as a 
digital download. No mourners.
An optional music tribute with up to 25 images, can be added to the service 
following the committal footage at the standard cost of a music tribute.

£440

Direct 
cremation of 
adult body 
parts

Does not include a funeral service. No mourners £68

The above cremation fees include:
• Administration, medical and environmental permit fees - in line with statutory requirements covered by 

the Buckinghamshire Council crematoria services.
• The use of our chapel and attendance of our chapel staff on the day of the service.
• The use of our media system via our media provider includes free music throughout the service time slot 

and the display of a single photo of your choice. Single photo and music request to be sent to Obitus no 
later than 48 working hours before service.

• The scattering of ashes within our Garden of Remembrance witnessed or unwitnessed, the preparation 
of the ashes for their removal including a biodegradable box, along with a cremation certificate or the 
temporary storage of ashes for 3 months.

For webcast and visual tributes please see our media price list.

 *Where VAT is inclusive, VAT is charged at 20%



Bierton Crematorium, Cane End Lane, Aylesbury HP22 5BH 
01296 350019   |  biertoncrem.csb@buckinghamshire.gov.uk 

buckinghamshirecrematorium.co.uk

Service highlights
Standard cremation service - £910
60 minute service time, with 45 minute use of the chapel  •  Witness charge (up to 6 mourners to witness the coffin 
being charged into the cremator)  
Short service - £615
Monday – Friday at 10:00 and 10:30  •  30 minute service time, with 20 minute use of chapel  
Services include;
Free single image  •  Over 1 million music tracks available  •  Popular hymn lyrics available on-screen  •  Dedicated 
Chapel Attendant  •  Bio-degradable ash box • Use of electric organ (does not include organist) •  Additional service 
extras available

 Accompanied Direct Cremation - £410
Tuesday – Friday at 09:30 • For those who have chosen a Direct Cremation, but wish to attend • Provides 10 minutes 
for quiet reflection • Limited to a maximum of 8 mourners • Not suitable for readings; tributes or conducted 
Services • Available to book online

Direct Cremation- £320

Unattended service  •  Available to book online  •  Flexible drop-off times

Additional Services

• Coffin Waiting - £39 - deliver up to 24 hours
prior to your service time

• Extended Service - £400 – additional 1 hr for
standard service

• Wheeled Bier - £11 – use of our bier

• Recordings of Service - £75
• Visual Tributes - POA
• Range of urns and caskets - POA

Virtual Memorial Service - £410
Unattended service • Includes Direct Cremation  •  Available Tuesday – Friday at 09:30 •  Footage of committal (coffin 
placed on catafalque) • Includes a poem, music track and single image • Sent as a download link • Upgrade to include 
a music tribute • An example is available to view on our website. •  Select image and music on the Obitus Dashboard  
Under 18s Service - Free
All services for deceased under 18 years old, including early gestational pregnancy are free of charge • Free single 
image  •  Free media bundle includes a basic slideshow or music tribute and recording of the service • Additional 
service extras and upgrades available

stephanie young
Inserted Text
 For those who have chosen a Direct Cremation 

stephanie young
Inserted Text
;



 

SOUTH-WEST MIDDLESEX CREMATORIUM BOARD 

 
Tel: 0208 894 9001     THE CREMATORIUM OFFICE 

        HOUNSLOW  ROAD 

        HANWORTH 

        FELTHAM, MIDDLESEX 

        TW13 5JH 

        www.swmcrematorium.gov.uk 

 

 

 

FEES PRICE INFORMATION  
As of 1st of February 2025 

 
 

The time for a single service is 30 mins which includes 5 minutes entry and 5 minutes exit.  
Cremation fees are inclusive of a biodegradable ash box, cremation certificate, music service, 
environmental fees, medical referee fees.  The fees for 2025 are as follows: - 
 
 

                       Single   Double 
CREMATION FEE - Weekday          £715    £1,010 
CREMATION FEE - Saturday          £1,150   £1,525

   

 

EXTENDED USE OF CHAPEL -30 MINS (Mon-Fri)       £295    £590 
EXTENDED USE OF CHAPEL - 30 MINS (Sat)        £375    £750 
 
MEMORIAL SERVICE - 30 MINS (Mon-Fri)        £295    £590 
MEMORIAL SERVICE - 30 MINS (Sat)         £590    £1,180 
 
DIRECT CREMATION (time and date to be determined by crematorium)   £360 
(No mourners in attendance) 
 
CONTRACT CREMATION (Early morning 09.00 & 09.20)      £360 

 

    

BABY/CHILD (Under 18)                     NO CHARGE 
Services will normally be booked for the earlier morning slots 

 

OVERSEAS CERTIFICATE OR REPLACEMENT CREMATION CERTIFICATE    £20   

    

CANCELLATION FEE – (Less than 48 hours prior to the service)                £175 

 

LATE PAPER CHARGE             £65 

 

STORAGE FEES – (1st Month free) - thereafter                  £20 (PER MONTH) 

 

STREWING FEES (Mon-Fri) Ashes cremated at this crematorium within 6 months  
of the service taking place             NO CHARGE 
 
After 6 months or ashes from another crematorium       £65 

 

ORGANIST - Mon-Fri      (1/2 hour)         £120 
ORGANIST – Saturday   (1/2 hour)         £215 

 

CASKET/URN     
We will place ashes directly into a casket or urn if supplied prior to the      NO CHARGE 
Service (at time of the service is acceptable), and must be clearly marked  
with the name of the deceased. 

 
 
 
Richard Ward 
Crematorium Manager and Registrar 
Richard.Ward@swmcrematorium.gov.uk 
 

http://www.swmcrematorium.gov.uk/


C HILTERN PARK

Price list Effective from 1 January 2025

When choosing a special spot in nature for you or your loved one’s final resting place, consider which of the five 
Park Experiences best reflects the person. Our Living Memorial Parks offer a range of options to suit your wishes 
and budget – within Woodland, Meadow, Lawn, Orchard and Gardens. 

SERVICE FEES

All services include a Music Tribute (valued at £75, with up to 25 photos and music of your choice) and a single image.  
  
Cremation Service (60 minutes)      £945

Cremation Service (30 minutes)     £745

Memorial or Burial Service (60 minutes)     £595

Hall hire (wakes and additional Service Hall hire)     £495

PLOT FEES

Exclusive Rights of Burial                                                         50 years               10 years     Lifetime Term  Lifetime Term
   Burial Ashes Burial Ashes

  Tree Circle  £5,395 £3,245

  Park Tree  £9,695 £4,845

  Living Memorial Tree    £16,795 £8,395

  Ash Vault   £5,195

  Scattering     £645

  Park Grave  £3,745 £1,895

  Living Memorial Bay, from    £19,345 £19,345

  Communal Garden  £7,095 £3,545

  Park Garden     £11,645

  Living Memorial Garden, from    £22,595 £22,595

  
Ashes plots accommodate two sets of ashes, while burial plots allow for two burials or a combination of burial and ashes, with exceptions  
in select areas of the Park. Additional lease options are available, please speak to a member of the team for more information.   
      
       

INTERMENT FEES 

Children under 18 years of age     No charge

Burial       £1,545

Ashes       £445

CHILDREN UNDER 18 YEARS OF AGE

There is no charge for babies and children for the Lifetime Term for burial or ashes, subject to the Park’s lease.

TREES

VAULTS

INTERMENTS

GARDENS



OTHER FEES

Weekend surcharge (in addition to fees above)     £595

Administration fee for amending or copying documents or issuing an Overseas Certificate  £125

Bespoke post-placing permit     £125

We do NOT charge a fee for late arrivals or overruns.

VIDEO STREAMING SERVICE

Live and On Demand  High-quality live-streamed service, viewable on the day and online for a further  £54 
  28 days

VISUAL TRIBUTE AND MUSIC SERVICES

Single photo  A complimentary photo shown throughout the service   Complimentary

Extra single photo Additional holding image     £10

Family-supplied tribute  Checking, preparation, and upload of your video    £32

Basic Slideshow Photo slideshow of up to 25 photos with simple transitions, set to loop.   £50 
  Music not included

Music Tribute Beautifully crafted tribute of up to 25 photos, timed to your chosen music with  Complimentary 
  fade transitions

Themed Tribute Professionally edited photo montage, timed to music, with a variety of themes  £95

KEEPSAKES

Digital download Digital download link - when ordered alongside the Live & On Demand Stream  £10 
  or Tribute

  Digital download link of the streamed service - when ordered as a stand alone item  £54

DVD/USB Keepsake  DVD or USB keepsake in a personalised grey linen case   £55

Video Book  A portable video set in its own A5 electronic screen, encased in a linen-wrapped  £95 
  book

Memory Box  Includes a DVD, USB and up to 25 photos professionally printed and delivered   £130 
  in a bespoke, linen-wrapped box

Disclaimer: While issues are rare, due to the nature of the internet, no guarantee is given that live streaming and audio/visual delivery  
will be uninterrupted or error-free.      
 
   
Please call our team on 01494 872158 for any questions or to clarify specific details related to pricing.  
     
Prices are correct at time of printing: 1 January 2025    

GREENACRES IS A TRADING NAME OF GREENACRES CEREMONIAL PARKS LTD

REGISTERED OFFICE: EMPIRE HOUSE, 175 PICCADILLY, LONDON W1J 9EN

REGISTERED IN ENGLAND & WALES 

REGISTERED NO. 03763503   

GreenAcres Chiltern Park, Potkiln Lane, Jordans, Beaconsfield,
Buckinghamshire HP9 2XB
Call us on 01494 872158 or email at info.chiltern@greenacresgroup.co.uk 
Visit us online at greenacresgroup.co.uk/memorial-parks/chiltern/
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